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When people are forced to flee their homes, they have many immediate and long-term needs. 
Different organizations work to support people at various points during the displacement cycle. 
In the large field of refugee response, RefugePoint focuses specifically on “Solutions” as outlined 
in this graphic. We help refugees not just survive but thrive. Not many agencies work in this highly 
specialized niche within the field of refugee response.
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Solutions: RefugePoint’s Focus in Refugee Response

For refugees who 
can voluntarily 
return to their home 
country in safety

• �4 R’s (repatriation, 
reintegration, 
rehabilitation and 
reconstruction)

• �Land rights

• �Transitional 
Justice/
Reconciliation

• �Livelihoods/
economic 
development

Prevention of  
refugee outflows

• �Conflict resolution

• �Strengthening 
Institutions

• �Rule of law

• �Human/civil/
minority rights

• �Environmental 
justice

Emergency and basic 
needs support

• �Food, shelter, water/
sanitation

• �Medical & mental 
health care, 
education We help refugees 

who cannot remain 
safely where they 
are to permanently 
and legally relocate 
to a safe, new 
country through 
Resettlement or 
Complementary 
Pathways, such as 
family reunification 
and labor mobility.

THIRD COUNTRY  
SOLUTIONS

HOST COUNTRY SOLUTIONS

We help refugees who must 
remain in the country to which 
they’ve fled to move from 
vulnerability towards self-reliance. 
The work we do through our Urban 
Refugee Protection Program 
involves elements of ASSISTANCE 
and PROTECTION, but in service 
of SOLUTIONS. Our self-reliance 
work advances the social and 
economic inclusion of refugees.

SOLUTIONS

Of resettled refugees 
or entrants through 
other pathways

• �Housing, food, 
health care

• �Job placement, 
school enrolment 

• �Registering for 
public assistance

• �Language training

• �Cultural orientation

• �Influencing  
public attitudes

• �Increasing 
reception capacity 
and integration 
supports

REPATRIATION & 
REINTEGRATION

ROOT  
CAUSES

PROTECTIONASSISTANCE
RECEPTION & 
INTEGRATION 

BUILDING 
WELCOMING 

COMMUNITIES
LEGAL AID

Legal assistance 
with:

• �Applications  
for asylum

• �Adjustment of 
status to permanent 
resident

• �Work permits

REPATRIATION

What RefugePoint 
Focuses On

• �Documentation: 
Registration, 
Refugee Status 
Determination

• ��Legal aid & rights 
advocacy

• �Community-
based protection

COUNTRY  
OF ORIGIN

THIRD 
COUNTRY

COUNTRY  
OF ASYLUM


